
How to Access and 
Request Services for 

Your BDO Loans Online
(Auto, Home and SME Loans)
• Access your BDO Loan Details
• Request for Loan Documents and Other Services 



How to Access 
Your BDO Loan Details Online

(Auto, Home and SME Loans)



1. To access your loan details, go to www.bdo.com.ph, 
and click Loans on the menu.
Note that you will not need a BDO Online Banking Account to access this service. 



2. Click Quick Inquiry.



3. For Individual Loans, provide the following details: Type of Loan, 
Loan Account Number and Date of Birth. Read and confirm 
the Terms of Acceptance and type in the Captcha or picture code.
Click Submit when done.
In the example below, the Captcha or picture code is k7nxg but this will be different 
for every user. 



4. For Corporate Loans, provide the following details: Type of Loan, 
Loan Account Number and Business TIN. Read and confirm 
the Terms of Acceptance and type in the Captcha or picture code.
Click Submit when done.
In the example below, the Captcha or picture code is k7nxg but this will be different 
for every user. 



5. Read through the Data Privacy Consent statement, and click Proceed 
to accept. 



6. On the next screen, type in the One-Time Password (OTP) that will be 
sent to your registered mobile number. Click Submit when done. 
In the example below, the OTP is 658339, but this will be different for every user.

658339



7. Once submitted, your Loan Details will be displayed.  



How to Request 
for Loan Documents 

and Other Services Online
(Auto, Home and SME Loans)



1. To request for documents or other loan requests, go to 
www.bdo.com.ph, and click Loans on the menu.
Note that you will not need a BDO Online Banking Account to access this service. 



2. Click Loan Services and choose the Type of Loan. 



Choose among Update Client Information, Document Request, or 
Release of Collateral. 

3. Select which Loan Services you would like to request online. 



How to 
Update Client 
Information

1. To Update Client Information, click on the box, and select   
between Individual or Corporate clients.



How to 
Update Client 
Information

2. Completely fill out the details required. 



How to 
Update Client 
Information

3. Read and accept the Terms. Type in the Captcha or 
picture code and click Submit for your request to be     
processed. 

Please be advised that there might be some delays in the processing 
of your request. Rest assured that we are committed to delivering 
our services with the least interruption during these trying times. 

Note that in the example below, the Captcha or picture code is nfn22 
but this will be different for every user. 



How to 
Request for 
Documents

1. To request for Documents on your loans, choose among 
Loan Documents, Amortization Schedule or Full Payment   
Computation by clicking any of the boxes, and then click    
“Request Online.”



How to 
Request for 
Documents

2. Completely fill out the details required. 



How to 
Request for 
Documents

3. Read and accept the Terms. Type in the Captcha or 
picture code and click Submit for your request to be     
processed. 

Please be advised that there might be some delays in the processing 
of your request. Rest assured that we are committed to delivering 
our services with the least interruption during these trying times. 

Note that in the example below, the Captcha or picture code is nfn22 
but this will be different for every user. 



How to 
Request for 
Release of 
Collateral

1. To request for Release of Collateral, you can set 
an appointment online by clicking the link below. 
Make sure that your loan has been fully paid, you have been notified 
of the availability of your collateral documents, and you are ready 
with all the requirements needed prior to setting an appointment. 
Please refer to the List of Requirements for reference.



How to 
Request for 
Release of 
Collateral

2. You will be redirected to an Appointment Scheduler. 
Read and accept the Terms.



How to 
Request for 
Release of 
Collateral

3. Fill out the form and select your schedule. 
Click Submit when done. 

Please be advised that there might be some delays in the processing 
of your request. Rest assured that we are committed to delivering 
our services with the least interruption during these trying times. 



Thank you
and enjoy secure and 
convenient banking 
for your BDO Loans.


