How to Access and
Request Services for

Your BDO Loans Online
(Auto, Home and SME Loans)

* Access your BDO Loan Details
* Request for Loan Documents and Other Services



How to Access
Your BDO Loan Details Online

(Auto, Home and SME Loans)



1. To access your loan details, go to www.bdo.com.ph,
and click Loans on the menu.
Note that you will not need a BDO Online Banking Account to access this service.
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2. Click Quick Inquiry.
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3. For Individual Loans, provide the following details: Type of Loan,
Loan Account Number and Date of Birth. Read and confirm
the Terms of Acceptance and type in the Captcha or picture code.

Click Submit when done.
In the example below, the Captcha or picture code is k7nxg but this will be different

for every user.

Enter One-Time Password

——o0——o

Verification Complete

110980810|

Date of Birth:
Apr 5| 185 | 1987%

@ | understand that checking this box constitutes a legal signature confirming that | acknowledge and
agree to the above Terms of Acceptance

Lom




4. For Corporate Loans, provide the following details: Type of Loan,
Loan Account Number and Business TIN. Read and confirm
the Terms of Acceptance and type in the Captcha or picture code.

Click Submit when done.
In the example below, the Captcha or picture code is k7nxg but this will be different

for every user.

Enter One-Time Password

—o0—o

Verification Complete

Individual Loan Corporate Loan

Please enter your required information below to make an inquiry.

Loan Account / Promissory Note No.:

110980810

) | understand that checking this box constitutes a legal signature confirming that | acknowledge and
agree to the above Terms of Acceptance

Béing




5. Read through the Data Privacy Consent statement, and click Proceed
to accept.
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6. On the next screen, type in the One-Time Password (OTP) that will be

sent to your registered mobile number. Click Submit when done.
In the example below, the OTP is 658339, but this will be different for every user.

yme » Secured Loans Quick Inquiry

—o

Verification Complete BDO-ALOANS Edit

Enter One-Time Password

A One - Time Password ( OTP ) shall be sent to your mobile number XXXXXXXX7266 to proceed with Your One-Time Password (OTP) is 523129. This
your quick inquiry request. If you have not received an OTP within five (5) tes, or the mobile % > 5
number is no longer updated, please call BDO Customer Service at 8631 - 8000. is for your Loan QU|Ck Inqmry requeSt- Enter w/

in 5 mins. Call (02)86318000 to cancel. Ref No
Your OTP Reference Number is 20200325-1 20200325-14.

Enter your OTP 658339

Cancel




7. Once submitted, your Loan Details will be displayed.

Extend the benefits of your BDO ) )
Credit Card with your loved-ones Verification Complete
and gain control of their spend

Click here to apply
Loan Details Make a Loan Request

Type of Loan: Auto Loan

Loan Account / Promissory 110980810
Note No.:

Monthly Amortization: PHP 15,983.00
Outstanding Balance PHP 523,250.63
Next Due Date: Apr 11,2020

Last Payment Date: Mar 11, 2020

Please be advised that Outstanding Balance should not be the basis for pay-off amount.

To manage your loan account online, enroll to BDO Online Banking via www.bdo.com.ph to access your loan details




How to Request
for Loan Documents

and Other Services Online
(Auto, Home and SME Loans)



1. To request for documents or other loan requests, go to

www.bdo.com.ph, and click Loans on the menu.
Note that you will not need a BDO Online Banking Account to access this service.
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2. Click Loan Services and choose the Type of Loan.
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3. Select which Loan Services you would like to request online.

Choose among Update Client Information, Document Request, or
Release of Collateral.




1. To Update Client Information, click on the box, and select
between Individual or Corporate clients.
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2. Completely fill out the details required.

Auto Loan Update Information Individual

Extend the benefits of your *mandatory field

BDO Credit Card with your
loved-ones and gain control of
their spend. Click here to .
apply. & Print

Loan Borrower Information

Last Name * First Name * Middle Name

Date of Birth *

How to e

Loan Details
For various mortgaged loans, please provide the corresponding Loan Account No. for request to be processed.

Loan Account / Promissory Note No 1 Loan Account / Promissory Note No 2

Where did the client avail of the Loan? *

Metro Manila () Provincial Business Center

Update Client Information

Change in Present Address *

Yes () No

Change in Permanent Address *

Yes () No

Change in Office or Business Address *

Yes () No

Change in Email Address *

Yes No

Change in Mobile Number *




3. Read and accept the Terms. Type in the Captcha or
picture code and click Submit for your request to be

processed.

Note that in the example below, the Captcha or picture code is nfn22
but this will be different for every user.

Terms of Acceptance

How to

| hereby acknowledge the above request and understood the terms and conditions, and further authorize BDO to update my
personal information.

| am authorizing and giving my consent to any member of the BDO Group, third parties and BDO partners to collect, process,
store, and share my information as required by RA10173 and other applicable laws and regulations subject to the terms and
conditions.

Click here to view the consent form.

Captcha *

L

Please enter code
as s?hown aebove.

Please be advised that there might be some delays in the processing
of your request. Rest assured that we are committed to delivering Hx)
our services with the least interruption during these trying times.



1. To request for Documents on your loans, choose among
Loan Documents, Amortization Schedule or Full Payment
Computation by clicking any of the boxes, and then click
“Request Online.”
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2. Completely fill out the details required.

Advisory
Loan Services - Request for Copy of Loan Document

Apply for Supplementary *mandatory field

Credit Card Now!

Extend the benefits of your :
BDO Credit Card with your 0 Print
loved-ones and gain control of )
their spend. Click here to Loan Borrower Information
apply.

Corporate or Partnership Name

if applicable

H O W t O Last Name * First Name * Middle Name

Date of Birth *

January ¥ |01 ¥ | 2020+%

Any recent update in your contact information? * () Yes () No

Mobile Number * Email Address *

i.e. 09001234567 i.e. blank@yahoo.com

Loan Details
For various mortgaged loans, please provide the corresponding Loan Account No. for request to be processed.

Loan Account / Promissory Note No 1  Loan Account / Promissory Note No 2

Type of Loan *

Please select

Where did you avail the Loan? *

Metro Manila () Provincial Business Center

Request Details

Mode of Delivery *

Pick-up ) Email




3. Read and accept the Terms. Type in the Captcha or
picture code and click Submit for your request to be

processed.

Note that in the example below, the Captcha or picture code is nfn22
but this will be different for every user.

Terms of Acceptance

How to

| hereby acknowledge the above request and understood the terms and conditions, and further authorize BDO to update my
personal information.

| am authorizing and giving my consent to any member of the BDO Group, third parties and BDO partners to collect, process,
store, and share my information as required by RA10173 and other applicable laws and regulations subject to the terms and
conditions.

Click here to view the consent form.

Captcha *

L

Please enter code
as s?hown aebove.

Please be advised that there might be some delays in the processing
of your request. Rest assured that we are committed to delivering Hx)
our services with the least interruption during these trying times.



How to

1. To request for Release of Collateral, you can set

an appointment online by clicking the link below.

Make sure that your loan has been fully paid, you have been notified
of the availability of your collateral documents, and you are ready
with all the requirements needed prior to setting an appointment.
Please refer to the List of Requirements for reference.

Release of Collateral

Release of Collateral

Please ensure the following prior to setting appointment.

1. You are fully paid on your loan (accounts receivable inclusive).
2. You have been notified on the availability of your collateral
documents.

3. You are ready with all the requirements needed for the Release
of collateral.

List of Requirements

INDIVIDUAL / SINGLE BORROWER
TWO (2) OR MORE BORROWERS/MORTGAGORS
CORPORATION

Time: Monday to Friday, 9:00am to 4:00pm
Location:

For Metro Manila

LAD-CLG Securities Custodianship Unit

30th Floor BDO Corporate Center Ortigas

12 ADB Avenue, Ortigas Center, Mandaluyong City
(beside Podium Mall)

For BDO Provincial Business Centers:

Please click here.
To set an appointment, please click here (Online Form) —

Note: Kindly send a scanned / faxed copy of valid IDs (with 3
specimen signatures) of the Claimant/s (Borrower/s / Registered
Owner/s and/or Authorized Representative) for advance
validation. Original to be presented upon claiming of the
collateral documents.

Email Address: |ad-clg-scu-ho@bdo.com.ph
FAX NO: 654-7974



2. You will be redirected to an Appointment Scheduler.
Read and accept the Terms.

Hx) APPOINTMENT SCHEDULER

H OW t O Client's Information

Promissory Note Number

‘ Enter 12 Digit

Type of Loan *
Please Select... Terms of Acceptance

| have read and accepted BDO's
Mobile Number * 1. Terms of Service

2. Data Privacy Policy

‘ +63 3. List of Requirements for the Release of Collateral
Documents to the Registered Owner

Where did you avail

‘ Please Select... Cancel

Where do you want to pick-up the collateral? *

‘ Please Select...

Address:




3. Fill out the form and select your schedule.
Click Submit when done.

H) APPOINTMENT SCHEDULER

Client's Information

How to

Promissory Note Number

Enter 12 Digit

Type of Loan

Please Select...

Mobile Number

+63

Where did you avail the loan?

Please Select...

Where do you want to pick-up the collateral?

Please Select...

Please be advised that there might be some delays in the processing
of your request. Rest assured that we are committed to delivering
our services with the least interruption during these trying times.



Thank you
and enjoy secure and
convenient banking
for your BDO Loans.



